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6 December 2011  
Dear Parents,

In response to your feedback and our own evaluation we are looking at ways to:

a) Improve the quality of lunches provided

b) Find ways to reduce the queues and enable students to have a hot main meal

c) Improve the ways in which payments for the items purchased can be made

d) Allow parents to make payments easily 

e) Enable you to track what your child has purchased to eat 

The Governors have recently selected a new catering company called PABULUM Ltd who will be starting in January 2012. As a part of this change PABULUM would like to introduce a cashless catering system by February 2012. There are two aspects to introducing a cashless system:

1. Making the payments

2. Matching the student to the payment

Making the payment:

ParentPay – This is an online payment system allowing you to credit your child’s account. You will be issued with a unique username and password for you to operate the ParentPay account. You can visit http://www.parentpay.com/Parents-school-online-payment-system/ for further information on ParentPay. 

For your convenience, a method of payment by cheque will also be introduced. The cheque can be made payable to ‘PABULUM’ and handed in to the Catering Manager by your child. You will need to write the Name and Tutor Group of your child on the back of the cheque and place it in an envelope. 

Any amount of money can be paid into your child’s account and it will be held within the system. Money spent on food will be taken out of the system and you can check the balance online or your child can check the balance using a ‘revaluation’ terminal which will be placed in the main dining hall. 

For students on free school meals the system will automatically credit their accounts with the value of a free school meal. Parents will be able to top this up with additional payments if they wish. This system allows complete anonymity for free school meal students.


Matching the student to the payment:

We are looking at systems that are used in many other schools. The Biometric Technology system involves taking an image of your child’s fingerprint and using this to create a ‘map’ of various points. The points are then used to recognise the student. The actual fingerprint is not stored and cannot be recreated from the points. 

This system will eliminate the need for students to carry cash through the day and reduce the risk of loss or bullying. There is also complete anonymity for those students who are in receipt of free school meals. We will also be able to put a daily limit of around £4.00 on the monies that can be spent. 

Other advantages: 

This system should reduce queuing times through increased speed of service. If your child has specific food allergies then these food items can be barred automatically at the till point. The system should facilitate the development of ‘healthy eating’ choices and allow students to access information on their own food choices. Parents who provide packed lunches can do so as normal and will not be affected by this system.

In order to help students make healthier choices we will also be looking at ways of giving enough time in the day for year groups to be able to sit and eat a hot meal. This will not affect the timings of the day which will remain as at present. 

This system is a new step for us and we would welcome your attendance and input to help make the best provision for the students. We would like to invite parents who would like to know more about this and the cashless system to an Information Evening on Thursday 5 January 2012 at 5.30pm.  If you are unable to attend but have questions or any queries, these can be emailed to hbhattacharjee@whtc.co.uk or thillman@whtc.co.uk.
I look forward to working with you to making lunchtimes an enjoyable and healthy experience.

Regards,
Mr Hitanshu Bhattacharjee
DIRECTOR OF BUSINESS OPERATION & IT
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