
Online Safety Guidance 
 

The internet is an amazing resource which enables children and young people to connect, 
communicate and be creative in a number of different ways, on a range of devices. However, 
children and young people need advice and protection when it comes to managing their lives 
online, where many safeguarding issues can arise. Issues that your child may encounter on the 
internet will vary depending on their age and online activities. We have grouped potential online 
risks into four categories: 

 
1. Conduct: children may be at risk because of their own behaviour, for example, by sharing 

too much information. 
2. Content: age-inappropriate or unreliable content can be available to children. 
3. Contact: children can be contacted by bullies or people who groom or abuse them. 
4. Commercialism: young people can be unaware of hidden costs and advertising in apps, 

games and websites. 
 

As a parent or carer, you can play a key role in helping your child to stay safe online: 
• Install parental control software on your child's and family's phones or tablets, games 

consoles, laptops and your home internet. Parental controls help you to block or filter 
upsetting or inappropriate content, and control purchases within apps. 

• Remember that passwords should be kept private and not shared with others. Many           
e-safety incidents relate back to the sharing of passwords. 

• Involve everyone and agree your family guidelines and rules. Remember that sometimes 
what is acceptable for a Year 12 child is not necessarily acceptable for a Year 7 child. 

• Regularly discuss online safety and go online with your children. Communication is the 
key to ‘staying safe’ online. Encourage your child to show you the websites they visit most 
frequently. 

• Check the privacy settings on your child’s social media accounts. 
• Keep the computer in a communal area of the house, where it's easier to monitor what 

your children are viewing. Do not let children have webcams, or similar, in their bedroom. 
Remember: any image, sound or text can be copied and viewed by everyone. 

• Talk to your children about why they should not give out their personal details. If they 
want to subscribe to any online service, then make up a family email address to receive 
the mail. 

• We all love to chat and children are no different. Encourage your children to use 
moderated chat rooms and never to meet up with an online ‘friend’ without first telling 
you. 

• Social networks have a minimum age restriction, usually age thirteen. Talk to your 
children about the reasons behind the age restriction as they are there for a reason. 

• Time spent online should be monitored to help prevent obsessive use of the internet. 
Children need to follow a range of activities, many of which will be offline. 

• Encourage everyone in your household to tell you if they feel uncomfortable, upset or 
threatened by anything they see online. 

• Have proportionate responses if the family guidelines are not followed. 
 

If you have any concerns about your child’s online safety,  
please contact our Designated Safeguarding Leads, email: safeguarding@whtc.co.uk  

and we will assist in any way we can. 
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